From: Retha Bennett

To: Microsoft ATR
Date: 1/3/02 11:10am
Subject: Microsoft Settlement

I do believe this is a settlement that does benefit the consumer. Microsoft has always built a better mouse
trap and the market place has reflected it. It is time to get this behind us and get the economy moving
again and Microsoft is a key player in that process. We do not need a few to benefit we need many to
benefit if we are going to move forward and this settlement certainly helps.

Sincerely

Retha Bennett
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